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All, 


You all were included on Marian’s response to Capt. Wadkins. Please let me 
know if you have or do not have any documents pertaining to the process of 
the purchase of our LPR system including any emails between you and 
Vigilant, (see attached ORR request) If you do have anything, please 
forward me a copy of the record(s) as soon as possible. We will be sending 
this to the Attorney General by the end of the week. If you know of anyone 
not included on this email that may have records pertaining to our LPR, a 
Facial Recognition software or anything included in the ORR request, please 
let me know. 


Thank you, 

Katherine Wilkinson 
Records System Manager 
Lubbock Police Department 
(806) 775-2805 


From: Marian McGuire 

Sent: Tuesday, July 16, 2019 8:53 AM 

To: Katherine Wilkinson <KWilkinson@mail.ci.lubbock.tx.us>; Jeanelle 
Wadkins <JWadkins@mail.ci.lubbock.tx.us>; James Shavers 
<JShavers@mail.ci.lubbock.tx.us> 

Cc: Mario Gonzalez <MGonzalez@mail.ci.lubbock.tx.us>; Mark Wims 
<MWims@mail.ci.lubbock.tx.us>; Janci Wilson 
<JDWilson@mail.ci.lubbock.tx.us> 




Subject: RE: Open Records Request - Regarding Facial Recognition Software 


What exactly do you need? Someone will have to get IT to do a search of my 
e-mails for ‘facial rec’ because there are dozens (probably close to 200 
between Vigilant and me for various things concerning the system plus the 
ones internally). 


I don’t know what they want concerning training. I probably have the 
handouts they gave us in training but I’ll have to check at home. Mario 
may have his. I’ve attached the course outline & instructor bios. 


I attached the agreement we have with Vigilant. Janci has the original 
copy. 


I’m not sure what else I can provide. 


From: Katherine Wilkinson 

Sent: Thursday, July 11,2019 4:43 PM 

To: Jeanelle Wadkins <JWadkins@mail.ci.lubbock.tx.us 

<mailto:JWadkins@mail.ci.lubbock.tx.us> >; Ray Mendoza < 

RMendoza@mail.ci.lubbock.tx.us <mailto:RMendoza@mail.ci.lubbock.tx.us> >; 

Mario Gonzalez <MGonzalez@mail.ci.lubbock.tx.us 

<mailto:MGonzalez@mail.ci.lubbock.tx.us> >; Marian McGuire < 

mkmcguire@mail.ci.lubbock.tx.us <mailto:mkmcguire@mail.ci.lubbock.tx.us> 

>; Keith Woodard <KWoodard@mail.ci.lubbock.tx.us 
<mailto:KWoodard@mail.ci.lubbock.tx.us> > 

Cc: Stacy Austin <StacyAustin@mail.ci.lubbock.tx.us 
<mailto:StacyAustin@mail.ci.lubbock.tx.us> > 

Subject: Open Records Request - Regarding Facial Recognition Software 


All 



We have received the attached Open Records request for records involving 
Facial Recognition Technology. The request covers everything from 
unsolicited marketing materials, meetings, emails, contracts, policies, 
trainings, etc. Please forward me a copy of all records(digital and print) 
pertaining to any Facial Recognition Technology as soon as possible since 
we are on a deadline to submit to the AG. (This would include the LPR 
system since it has facial recognition) If you know of anyone that would 
have responsive documents for this ORR, please forward to them and let me 
know. 


Thank you, 

Katherine Wilkinson 
Records System Manager 
Lubbock Police Department 


(806) 775-2805 
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Lubbock Police Department 
Texas Public Information Act Office 
P. O. Box 2000 
Lubbock, TX 79457 

July 8, 2019 

To Whom It May Concern: 

Pursuant to the Texas Public Information Act, I hereby request the 
following records: 

Records and materials related to the solicitation, acquisition, and use of 
face recognition technology and related software and services. 

This software or services may be provided by Rekognition, Face++, and 
FaceFirst; this request is applicable to these and any other company 
providing facial recognition services under consideration or contract with 
this agency. 

Responsive materials include but are not limited to: 

• Agreements: contracts (including non-disclosure agreements), licensing 
agreements, nondisclosure agreements 

• Bid records: Requests For Proposal (or equivalent calls for bids), sole 
source or limited source justification and approval documentation, 
documentation of selection, and other materials generated in the 
consideration and selection of the technology in question 

• Company relations and communications: records related to meetings or 
follow-up actions with any vendors, companies, or other private entities 
marketing face recognition to this agency for immigration, intelligence, 
law enforcement, or other use. 

• Financial records: purchase orders, invoices, and other memoranda and 
documentation. 

• Marketing records: All marketing materials - unsolicited, requested, or 
otherwise - acquired from vendors of face recognition technology 

• Policy records: any policy directives, guidance documents, memoranda, 
training materials, or similar records governing the use of face 
recognition technology for immigration, law enforcement, or other purposes. 
Any memoranda of understanding between this agency and other agencies to 
share data, access remote systems or other forms of information sharing 




with external agencies. 

• Training records: training material governing the use, sharing, or access 
to any related data related to or collected by the face recognition 
software/technology, including the legal standard that is required before 
using the technology. Documents, should they exist, about training for bias 
in the use of facial recognition technology. 

• Use and function records: Materials that describe the function of the 
software considered or in use by this agency, including emails, handouts, 

PowerPoint presentations, advertisements, or specification documents. 

• Validation and accuracy: Records, reports, audits, and other documents 
sufficient to describe validation, accuracy, reliability, and policy 
compliance of the system. 

Please limit the search to records produced from January 1,2017 - present. 

Please include in your search as responsive records: communications, 
memorandums, background papers, meeting minutes, email exchanges, or 
presentation materials. If your office has questions about this request, 
please feel free to direct them to the address associated with this request 
or call the MuckRock office at 617-299-1832. 

The requested documents will be made available to the general public, and 
this request is not being made for commercial purposes. 

In the event that there are fees, I would be grateful if you would inform 
me of the total charges in advance of fulfilling my request. I would prefer 
the request filled electronically, by e-mail attachment if available or 
CD-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I 
look forward to receiving your response to this request within 10 business 
days, as the statute requires. 

Sincerely, 

Freddy Martinez 

Filed via MuckRock.com 

E-mail (Preferred): 76809-22447962@requests.muckrock.com 
Upload documents directly: 

https://accounts.muckrock.com/accounts/I ogin/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Flogin%2F 

%3Fnext%3D%252Faccounts%252Fagency_login%252Flubbock-police-department-5234%252Ffacial-recognition- 

lubbock-tx- 

76809%252F%253Femail%253Dorr%252540mylubbock.us&url_auth_token=AAAdfGwiNzOoWzroFCuB4KWELWA%3A1 

hka2U%3AAMH8nYNuPkRBy8qlMZLhuWtCXgs 



Is this email coming to the wrong contact? Something else wrong? Use the 
above link to let us know. 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 76809 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is 
being sent through MuckRock by the above in order to better track, share, 
and manage public records requests. Also note that improperly addressed 
(i.e., with the requester's name rather than "MuckRock News" and the 
department number) requests might be returned as undeliverable. 

[Web Bug from 

http://email.requests.muckrock.eom/o/eJwVzLEOwiAQANCvkZEccAfcwGLjdxigNJKWNIIM_r11ettbA5EVNWhQDA78JYG 
TSmpljF3Y48NZZ-_- 

htDLe5bxGbLNvPcz7zKfTbzCxgoNgCUgSMVFRCSIWNJWdOLMorRYj2ddA7NRzooezt6vsH2Pmdl_muMH4Rknnw] 

WARNING: This message was sent from outside the City of Lubbock's email 

system. 

It could contain harmful attachments or links to harmful web pages. 







Lubbock Police Department 
Texas Public Information Act Office 
P. O. Box 2000 
Lubbock, TX 79457 

July 8,2019 

To Whom It May Concern: 

Pursuant to the Texas Public Information Act, I hereby request the following records: 

Records and materials related to the solicitation, acquisition, and use of face recognition technology and related software and services. 

This software or services may be provided by Rekognition, Face++, and FaceFirst; this request is applicable to these and any other company providing facial recognition services 
under consideration or contract with this agency. 

Responsive materials include but are not limited to: 

• Agreements: contracts (including non-disclosure agreements), licensing agreements, nondisclosure agreements 

• Bid records: Requests For Proposal (or equivalent calls for bids), sole source or limited source justification and approval documentation, documentation of selection, and other 
materials generated in the consideration and selection of the technology in question 

• Company relations and communications: records related to meetings or follow-up actions with any vendors, companies, or other private entities marketing face recognition to 
this agency for immigration, intelligence, law enforcement, or other use. 

• Financial records: purchase orders, invoices, and other memoranda and documentation. 

• Marketing records: All marketing materials - unsolicited, requested, or otherwise - acquired from vendors of face recognition technology 

• Policy records: any policy directives, guidance documents, memoranda, training materials, or similar records governing the use of face recognition technology for immigration, 
law enforcement, or other purposes. Any memoranda of understanding between this agency and other agencies to share data, access remote systems or other forms of 
information sharing with external agencies. 

• Training records: training material governing the use, sharing, or access to any related data related to or collected by the face recognition software/technology, including the 
legal standard that is required before using the technology. Documents, should they exist, about training for bias in the use of facial recognition technology. 

• Use and function records: Materials that describe the function of the software considered or in use by this agency, including emails, handouts, PowerPoint presentations, 
advertisements, or specification documents. 

• Validation and accuracy: Records, reports, audits, and other documents sufficient to describe validation, accuracy, reliability, and policy compliance of the system. 

Please limit the search to records produced from January 1, 2017 - present. Please include in your search as responsive records: communications, memorandums, background 
papers, meeting minutes, email exchanges, or presentation materials. If your office has questions about this request, please feel free to direct them to the address associated with 
this request or call the MuckRock office at 617-299-1832. 

The requested documents will be made available to the general public, and this request is not being made for commercial purposes. 

In the event that there are fees, I would be grateful if you would inform me of the total charges in advance of fulfilling my request. I would prefer the request filled electronically, 
by e-mail attachment if available or CD-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response to this request within 10 business days, as the statute requires. 
Sincerely, 

Freddy Martinez 
Filed via MuckRock.com 


Facial Recognition - Lubbock (TX).html[7/24/2019 10:36:44 AM] 



E-mail (Preferred): 76809-22447962@requests.muckrock.com 

Upload documents directly: https://accounts.muckrock.com/accounts/login/? 

next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Flogin%2F%3Fnext%3D%252Faccounts%252Fagency_login%252Flubbock-police-department- 

5234%252Ffacial-recognition-lubbock-tx- 

76809%252F%253Femail%253Dorr%252540mylubbock.us&url_auth_token=AAAdfGwiNzOoWzroFCuB4KWEFWA%3Alhka2U%3AAMH8nYNuPkRBy8qlMZFhuWtCXgs 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 76809 
411A Highland Ave 
Somerville, MA 02144-2516 

PFEASE NOTE: This request is not fded by a MuckRock staff member, but is being sent through MuckRock by the above in order to better track, share, and manage public 
records requests. Also note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 


WARNING: This message was sent from outside the City of Lubbock's email system. 
It could contain harmful attachments or links to harmful web pages. 


Facial Recognition - Lubbock (TX).html[7/24/2019 10:36:44 AM] 






All, 


You all were included on Marian's response to Capt. Wadkins. Please let me know if you have or do not have any documents 
pertaining to the process of the purchase of our LPR system including any emails between you and Vigilant, (see attached ORR 
request) If you do have anything, please forward me a copy of the record(s) as soon as possible. We will be sending this to the 
Attorney General by the end of the week. If you know of anyone not included on this email that may have records pertaining to 
our LPR, a Facial Recognition software or anything included in the ORR request, please let me know. 

Thank you, 

Katherine Wilkinson 
Records System Manager 
Lubbock Police Department 
(806) 775-2805 


From: Marian McGuire 

Sent: Tuesday, July 16, 2019 8:53 AM 

To: Katherine Wilkinson <KWilkinson@mail.ci.lubbock.tx.us>; Jeanelle Wadkins <JWadkins@mail.ci.lubbock.tx.us>; James 
Shavers <JShavers@mail.ci.lubbock.tx.us> 

Cc: Mario Gonzalez <MGonzalez@mail.ci.lubbock.tx.us>; Mark Wims <MWims@mail.ci.lubbock.tx.us>; Janci Wilson 
<JDWilson@mail.ci.lubbock.tx.us> 

Subject: RE: Open Records Request - Regarding Facial Recognition Software 

What exactly do you need? Someone will have to get IT to do a search of my e-mails for 'facial rec' because there are dozens 
(probably close to 200 between Vigilant and me for various things concerning the system plus the ones internally). 

I don't know what they want concerning training. I probably have the handouts they gave us in training but I'll have to check at 
home. Mario may have his. I've attached the course outline & instructor bios. 

I attached the agreement we have with Vigilant. Janci has the original copy. 

I'm not sure what else I can provide. 

From: Katherine Wilkinson 

Sent: Thursday, July 11, 2019 4:43 PM 

To: Jeanelle Wadkins < JWadkins@mail.ci.lubbock.tx.us >: Ray Mendoza < RMendoza@mail.ci.lubbock.tx.us >: Mario Gonzalez 
< MGonzalez@mail.ci.lubbock.tx.us >: Marian McGuire < mkmcguire@mail.ci.lubbock.tx.us >: Keith Woodard 
< KWoodard@mail.ci.lubbock.tx.us > 

Cc: Stacy Austin < StacvAustin@mail.ci.lubbock.tx.us > 

Subject: Open Records Request - Regarding Facial Recognition Software 

All, 

We have received the attached Open Records request for records involving Facial Recognition Technology. The request covers 
everything from unsolicited marketing materials, meetings, emails, contracts, policies, trainings, etc. Please forward me a copy 


Open Records Request - Regarding Facial Recognition Software.html[7/24/2019 10:37:12 AM] 








of all records(digital and print) pertaining to any Facial Recognition Technology as soon as possible since we are on a deadline 
to submit to the AG. (This would include the LPR system since it has facial recognition) If you know of anyone that would have 
responsive documents for this ORR, please forward to them and let me know. 

Thank you, 

Katherine Wilkinson 
Records System Manager 
Lubbock Police Department 
( 806 ) 775-2805 


Open Records Request - Regarding Facial Recognition Software.html[7/24/2019 10:37:12 AM] 



